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AN 18 MONTH PROGRAMME THAT DELIVERS THE CLA DIGITAL ONLINE COURSE, PLUS 4 ADDITIONAL 

MANAGEMENT MODULES WITH A SERIES OF SUPPORTING MASTERCLASSES TO ACHIEVE  

LEVEL 5 – OPERATIONS & DEPARTMENTAL MANAGER 

DEVELOP A COMPASSIONATE MANAGEMENT TEAM 

Any of your employees over 16 who manage teams and/or projects, achieving 

operational or departmental goals and objectives as part of the delivery of the 

organisations strategy, can enrol on the CLA Apprenticeship Programme, funded 

through the Apprenticeship Levy Scheme.  We offer assistance to enable you to utilise, 

gift or receive the levy. 

HOW IT WORKS 

• Delivered over 18 months through completion of the CLA Digital online course, 

4 additional online management modules and accompanying masterclasses. 

• Masterclasses can be delivered live or virtually, enabling training to be across 

sites, using CLA accredited coaches. 

• In partnership with an OFSTED “outstanding” Registered Apprenticeship 

Training Provider – Ixion (part of the Shaw Trust). 

Ixion – manage the funding, administration, quality assurance, governance and 

assessment. 

Compassionate Leadership Academy – provide the course content, especially 

adapted  to comply with the apprenticeship standards.   

THE APPRENTICESHIP 

Part 1 – Modules 0/8 - focus on Individual Authenticity; devoted MINDSET recognising 

and accepting your authentic self 

Part 2 – Modules 9/26 - focus on Collective Brilliance; giving you the practical TOOLS 

to be a compassionate leader. 

Part 3 – Modules 27/30 - focus on Operational Management; developing SKILLS to be 

an effective manager. 

Part 4 – Masterclasses - 17 x 3 hour classes to fully embed the learning of the online 

course in the context of your organisation. 
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ASSESSMENT 
 
Each apprentice works closely with the RoATP trainer to guide them through the On 
The Job and Off The Job development, further study, evidence of learning and 
application and the End Point Assessment (EPA). 
 
 
WHAT STUDENTS SAY 
 
“I am doing the Compassionate Leadership course with Manley Hopkinson and 
loving it – so insightful and great hints and tips for how to be a better leader.” 
RSBC (CLA Apprentice) 
 
“This has been a wonderful learning journey of self-discovery.  The CLA programme 
has equipped us all with the principles and tools to lead with positive intent, with 
empathy and compassion”. 
CLA Student 
 
“The concepts of Compassionate Leadership have reminded me of how important it 
is to know myself, be true to who I am and take the opportunities to lead others, as I 
would like to be led.” 
CLA Studen 


